
Terms & Conditions  

1. General  

BioPartner.co.uk Ltd is a company limited by guarantee, operating as a non-profit trade organisation. It is 

accredited by the UK government to provide services to support the UK Life Sciences industry, and is based in 

the United Kingdom (UK).  

2. Privacy Policy 

BioPartner.co.uk is dedicated to protecting your privacy when using our websites. The following policy 

explains how we collect and use information gathered through this website, and describes your rights 

regarding these practices. 

2.1 Personal information collection and usage: 

BioPartner.co.uk may collect personal information from visitors which may include name, title, company, 

address, phone number and similar information which identify you. For our full Data Policy, including opt-out 

and corrections procedure, download this document: 

http://www.biopartner.co.uk/documents/datapolicy.pdf  

Our principal terms and conditions are as follows: 

2.1.1 We collect your personal information so that you may obtain access to our services.  

2.1.2 We do not sell or rent personal information to other organisations.  

2.1.3 Information collected through the web site may be shared with third parties that provide services on 

behalf of the site, such as credit card processors and event organisers. These Third parties may only 

use the data for the purpose for which it was provided. 

2.1.4 Some services may be co-sponsored or provided in connection with other organisations not under 

BioPartner’s direct control. These include seminars, conferences, newsletters and similar services. 

Whenever we provide such services, we will disclose the name of our sponsor or provider, and any 

changes to practices set forth in this policy. Though BioPartner makes reasonable efforts to only 

work with reputable partners, we cannot control their privacy practices in every instance regarding 

the personal information you voluntarily provide to them.  

 

3. Payments 

By signing up for one or more of our services, you are committing to pay the full price shown. For amounts up 

to GBP500 we will normally provide an online credit card payment facility for immediate payment. For 

amounts in excess of GBP500, we will invoice you. We will provide invoice(s) for any amount(s) on request. 

Please contact finance@biopartner.co.uk.  

All payments are due at the time of registration, or on the date of invoicing as appropriate. 

3.1 Late payments 

In the case of late or non-payment of an invoice: 

3.1.1 We will send a first reminder 15 days after the initial date of invoicing, or the date of online 

registration through our website, whichever is the later. 

3.1.2 If the amount remains unpaid 7 days after a first reminder, a second reminder will be sent. 

3.1.3 If the amount remains unpaid 7 days after the second reminder, we may at our discretion withhold 

from you certain services or benefits, temporarily or permanently. 

3.1.4 In the case of persistent non-payment we reserve the right to take necessary and appropriate action 

to recover monies due.  



3.2 Cancellation and Refunds Policy  

We do not normally provide refunds. 

Exceptions:  

3.2.1 If we are purchasing entry tickets or otherwise paying for services on your behalf, and you cancel 

before we have incurred costs, we will at our discretion issue a credit note or refund any monies 

paid, minus an administration charge of 10%. 

3.2.2 If we have occasion to cancel an event or withdraw a service, we will, to the best of our ability, refund 

all monies paid.   

3.2.3 Duplicate payment. If you have accidentally paid more than once for the same service, we will refund 

the overpayment in full. 

4. Membership 

 

4.1 BioPartnership Programme 

4.1.1 Membership is valid from the day of online application and will be active until membership is 

renewed or cancelled after 12 calendar months. 

4.1.2 Membership covers a single legal entity (organisation, company, etc) and entitles all its employees to 

the benefits described on our website. 

4.1.3 Organisations with more than one affiliated legal entity should contact us at 

enquiries@biopartner.co.uk to discuss multiple memberships to cover the group. 

4.1.4 Members will receive electronic communications from BioPartner.co.uk Ltd from time to time. These 

will include newsletters and alerts to offers, events etc. Some of the material included in these 

communications may be sent on behalf of a third party such as an partner organisation, an event 

sponsor, or an advertiser.  

4.1.5 BioPartner.co.uk Ltd reserves the right to add, change or withdraw BioPartnership Programme 

benefits with or without notice.  

4.1.6 Online application indicates acceptance of terms and conditions and intention to pay. 

4.1.7 Payment is normally by credit card using our online facility; if you request an invoice, payment is due 

on the date shown on the invoice. 

4.1.8 Non-payment after 45 days will result in cancellation of membership and withdrawal of all benefits. 

4.1.9 A lack of response after 2 subsequent reminders will be interpreted as cancellation of membership. 

4.1.10 Membership may be cancelled in writing, taking effect immediately on notification. 

4.1.11 Refunds cannot be provided for any reason, other than accidental duplicate payment. 

 

4.2 Associate Membership: 

Associate membership is granted to service providing companies and trade support organisations, 

providing a preferential level of service to other members. In addition to the BioPartnership Programme 

membership terms and conditions outlined above, the following also apply: 

4.2.1 Membership benefits will be set out in individual agreements.  

4.2.2 Renewal is subject to satisfactory delivery, and demonstration of the spirit of partnership in the 

previous year of membership.  

 

4.3 BioPartner Delegations 

When you join a BioPartner delegation, you are agreeing to the following terms and conditions: 

4.3.1 BioPartner.co.uk Ltd will register for the event, conference or exhibition on your behalf. Self-

registration at the event website will result in forfeiture of rights to BioPartner.co.uk discounts.  

4.3.2 Payment is due on date of invoice. 

4.3.3 In addition to those outlined above (see Late Payments), the following restrictions apply. 

Non payment after 30 days may result in removal of promotional material. Persistent non-payment 

may result in your company being barred from future UK Delegations, and/or from accessing 



BioPartner.co.uk Ltd discounts, and/or rescindment of your BioPartnership Programme 

membership. Late payment may also affect your eligibility to any grant funding applied for in 

respect of the event (see www.biopartner.co.uk/documents/Exhibitor - Terms and Conditions 2011-

12.doc). 

4.3.4 Confirmation of attendance, along with delegate names must be provided within a reasonable time. 

4.3.5 Logos, profiles, and other information must be provided to the organisers within a reasonable time or 

by a stated deadline, if given, if they are to be included in promotional material. 

4.3.6 Networking function places, early bird and other discounts cannot be held beyond advertised dates. 

4.3.7 Delegates agree to behave in a manner that supports fellow delegates and promotes the UK. 

4.3.8 Delegates will respect the UK stand as a promotional base and comply with any stand etiquette 

guidelines provided. 

4.3.9 Grant funded companies must provide feedback on the form provided within 7 days of return (see 

www.biopartner.co.uk/documents/Exhibitor - Terms and Conditions 2011-12.doc). 

4.3.10 BioPartner.co.uk Ltd reserves the right to cancel any UK Delegation at short notice. Should the need 

arise to cancel a UK Delegation, we will, to the best of our ability and in accordance with 3.2.2, 

above, refund all monies paid in respect of the Delegation. 

 

5. BioPartner.co.uk Ltd Website: Terms and Conditions 

 

5.1 Use of this website 

5.1.1 Use of the BioPartner.co.uk Ltd website (www.biopartner.co.uk) is subject to the following terms and 

conditions. www.biopartner.co.uk is managed by BioPartner.co.uk, the organisation that supports 

internationalisation of UK life sciences. In entering and using our site you as a user (‘You’) are 

accepting our terms and conditions.  

 

5.2 Using this website 

5.2.1 The BioPartner.co.uk website www.biopartner.co.uk is maintained for your personal use and viewing, 

and for you to enquire about or register or set up an online account for offers and events provided 

from time to time by BioPartner.co.uk Ltd and its partner organisations. The access and use of this 

site constitutes acceptance by you of these Terms & Conditions which take effect from the date on 

which you first use this website. Throughout this document the terms 'we', 'us' and 'our' refer to 

BioPartner.co.uk Ltd and the terms 'you' and 'your' refer to you the user.  

 

5.3 Intellectual Property and Copyright 

5.3.1 Content featured on this site is subject to copyright protection unless otherwise indicated (see also 

paragraph 3.2 below). © BioPartner.co.uk Ltd, 2012. 

5.3.2 You may use and re-use the information featured on this website (not including images, or logos,) 

free of charge in any format or medium. We encourage users to establish hypertext links to this 

website. Any enquiries regarding the use and re-use of this information should be sent to 

enquiries@biopartner.co.uk  

5.3.3 Names, images and logos identifying BioPartner.co.uk Ltd may not be used without prior approval. 

Requests for permission to use our graphics or images should be sent to 

enquiries@biopartner.co.uk. Tell us how and why you wish to use our logo(s), and please include 

your contact details. 

5.3.4  The permission to reproduce material does not extend to any material on this site that is identified as 

being the copyright of a third party. Authorisation to reproduce such material would need to be 

obtained from the copyright holders concerned. 

 

5.4 Data Protection Act 1998 and The Privacy and Electronic Communications (EC Directive) Regulations 

2003 

5.4.1 BioPartner.co.uk Ltd will process any personal data you provide in accordance with the Data 

Protection Act 1998 and will also comply with the Privacy and Electronic Communications (EC 



Directive) Regulations 2003. Under this legislation, we have a legal duty to protect any information 

we collect from you. We use leading technologies and encryption software to safeguard your data, 

and keep strict security standards to prevent any unauthorised access to it. 

5.4.2 BioPartner.co.uk Ltd will not under normal circumstances pass on your details to any third party 

unless you give us permission to do so. Please note that we may need to disclose personal 

information when required by law wherein we have a good-faith belief that such an action is 

necessary to comply with a current judicial proceeding, a court order or legal process served on our 

Web site. 

5.4.3  This privacy policy applies only to our site. When moving from our site to another site that collects 

personal information, please read any privacy statement attached thereto.  

 

5.5 Registration and security 

5.5.1 You may register and enrol on behalf of an organisation by using the registration forms displayed on 

this website. Some of the services provided through the website have additional eligibility criteria. 

5.5.2 You shall provide us with accurate and complete information. Failure to do so shall constitute a 

breach of any agreement entered into agreement, which may result in immediate termination of 

your account. In order to avoid misunderstandings, please inform us of any changes to your 

personal details and circumstances. 

5.5.3 You may not select or use a name of another person with the intent to impersonate that person. If 

you provide any information that is untrue, inaccurate, not current or incomplete, or if 

BioPartner.co.uk Ltd has reasonable grounds to suspect that such information is untrue, inaccurate, 

not current or incomplete, BioPartner.co.uk Ltd has the right to suspend or terminate your 

registration or agreement and refuse any and all current or future use of its services, or any services 

it delivers on behalf of a third party. BioPartner.co.uk Ltd reserves the right to refuse registration or 

cancel agreements at its discretion.  

5.5.4 If you register for any service provided directly by BioPartner.co.uk Ltd, the details you provide may 

be further verified by BioPartner.co.uk Ltd. Subject to satisfactory verification your details including 

your name and email address will be stored securely in accordance with our privacy policy.  

 

5.6 Termination 

5.6.1 You agree that BioPartner.co.uk Ltd, in its sole discretion, may terminate your use of any web service 

provided directly by BioPartner.co.uk Ltd, including any account(s) you may hold, and remove and 

discard any content within the service, for any reason, including, without limitation, lack of use or if 

BioPartner.co.uk Ltd believes that you have violated or acted inconsistently with the letter or spirit 

of the terms and conditions.  

5.6.2 BioPartner.co.uk Ltd may also in its sole discretion and at any time discontinue providing any web 

service, or any part thereof, with or without notice. You agree that any termination of your access to 

a web service under any provision of these terms and conditions may be effected without prior 

notice, and acknowledge and agree that BioPartner.co.uk Ltd may immediately deactivate or delete 

any account or related information and files in such an account and/ or bar any further access to 

such files or the service. Further, you agree that BioPartner.co.uk Ltd shall not be liable to you or 

any third party for any termination of your access to the service.  

 

5.7 Hyperlinking policy 

5.7.1 Hyperlinking to BioPartner.co.uk Ltd. You can link directly to pages hosted on this site without asking 

permission. However in making such links you should not imply endorsement by BioPartner.co.uk 

Ltd. 



5.7.2 Hyperlinking by BioPartner.co.uk Ltd. We are not responsible for the content or reliability websites to 

which we link, nor should listing be taken as endorsement of any kind. We cannot guarantee that 

these links will work all of the time and we have no control over the availability of linked pages.  

 

5.8 Virus protection 

5.8.1 It is always wise for you to run an anti-virus programme on all material downloaded from the 

Internet. We cannot accept any responsibility for any loss, disruption or damage to your data or 

your computer system which may occur whilst using material derived from this website.  

 

5.9 Disclaimer 

5.9.1 Information provided on this website should not be relied on as a substitute for your own research or 

independent advice. BioPartner.co.uk Ltd accepts no responsibility for any loss or damage caused to 

any person as result of any error, omission or misleading statement in the information on this 

website, or due to using the website or relying on that information.  

5.9.2 BioPartner.co.uk Ltd is not responsible for the contents or reliability of the linked websites and does 

not necessarily endorse the views expressed within them. Linking shall not be taken as endorsement 

of any kind. BioPartner.co.uk Ltd does not guarantee that links will work all the time and has no 

control over the availability of linked pages and cannot take responsibility for the consequences of 

your using the information or services on linked websites. This does not affect the application of any 

statutory provisions, which may be relevant.  

 

5.10  General 

5.10.1 You agree to use this site only for lawful purposes, and in a manner that does not infringe the rights 

of, or restrict or inhibit the use and enjoyment of this site by any third party. Such restriction or 

inhibition includes, without limitation, conduct which is unlawful, or which may harass or cause 

distress or inconvenience to any person, and the transmission of obscene or offensive content or 

disruption of normal flow of dialogue within this site.  

5.10.2 The above Terms and Conditions shall be governed by and construed in accordance with the laws of 

England and Wales. Any dispute arising under these Terms and Conditions shall be subject to the 

exclusive jurisdiction of the courts of England and Wales. 

 


